
 
 

 

Communication Policy 

 

What is the best way to contact Phoenix Gymnastics Academy? 

You can speak to your child’s coach directly at the end of a class for feedback on their behaviour, 
progress etc…with consideration to the subsequent classes that they teach. For all other enquiries 
please email phoenixgymnasticsacademy@hotmail.com  and we will get back to you within 5 working 
days.  

How will Phoenix Gymnastics Academy contact me? 

If we do not speak to you face to face, we will always contact you via email. Make sure that your email 
address is up to date on our system and always check your junk box to make sure you don’t miss any 
vital information we send out. 
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